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Smith LaCien Earns Better Business Bureau Accreditation 
 

Chicago, IL, Oct. 21, 2021 – Smith LaCien LLP, a personal injury law firm concentrating in 
catastrophic injury, wrongful death, aviation and medical malpractice cases, has earned 
accreditation from the Better Business Bureau (BBB). 
 
Only businesses that meet the BBB’s high standards and pass the review process are approved 
for accreditation by the BBB Board of Directors. 
 
BBB-accredited businesses agree to abide by the bureau’s Code of Business Practices. The Code 
is a comprehensive set of policies, procedures and best practices with standards that call for 
building trust, embodying integrity and advertising honestly. To maintain its accreditation, a 
business must be transparent, honor their promises, and be responsive to customers/clients 
and safeguard their privacy.  
 
Smith LaCien founding partners Todd A. Smith and Brian LaCien have more than 60 years of 
combined legal experience and a lengthy track record of achieving exceptional results for 
clients, with more than $2 billion in verdicts and settlements and over 100 cases with results of 
at least $1 million.  
 
Smith LaCien LLP is located at 70 W. Madison, Suite 2250, Chicago, IL 60602; 
website www.smithlacien.com, phone (312) 509-8900, email: info@smithlacien.com. For more 
information, contact Chris Ruys, chris@chrisruys.com, 312-337-7746 (office) or 312-259-3495 
(mobile). 
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